
AUTHORIZED UTILITY REPRESENTATIYE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: []IXC [X]CLEC []ILEC []Wireless +)~g ) g

CERTIFICATED COMPANY INFORIIIIATIDN

Affordable Phone Servi es
Company Name

Dba/fka

2855 SE58"Ave

Mailing Address

OCALA FL 34480
City, State, Zip Code
Same 2855 SE 58a Ave

Business Location

Ocala FL 34488
City, State, Zip Code

Telephone ¹

Marion

County

REGISTERED AGENT INFORMATION

Registered Agent: Erslilia Leonard

Mailing Address: 4962 SE 35' Ave

Ocala FL 34480
City, State, Zip Code

Pursuant to the Commission's rules and r ulations rint o com n contact for the followfn areas:

Jose h Femandez2855SE58aAveOcala FL34480
A. General Manager (Include Address if different than above)

352-598-7197 / 352-369-1950 / 'sf htcoffhcom

Telephone Number / Facsimile Number / E-mail Address

Ting Allen

B, Customer Relations/Complaints Representative (Include Address if different than above)

352-433-2116 / 352-433-2161 / tallen htcoffl. corn

Telephone Number / Facsimile Number / E-mail Address

Ting Allen

C1. Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

different than above)
352-433-2116/352433-2161 / tallen htcoffl. corn

Telephone Number / Facsimile Number / E-mail Address

877-369-0999
C2. Customer Contact (Toll Free Number)

D. Engineering Operations (include Address if different than above)

/ /

Telephone Number / Facsimile Number / E-mail Address

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONSCARRIERS

TYPE: []IXC [X]CLEC [ ]ILEC [ ]Wireless _,_1_ ]<_

Affordable Phone Services
CompanyName

Dba/fka
2855 SE 58• Ave

MailingAddress
OCALA, FL 34480

City, State, Zip Code
Same (2855 SE 58t"Ave)
Business Location

Ocala, FL34488

City,State, Zip Code

Telephone #

Marion

County

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

A,

Joseph Fernandez2855 SE 58thAve Ocala, FL34480
General Manager(Include Address ifdifferent thanabove)

352-598-7197 / 352-369-1950 / jsf_..htcoffi.com
Telephone Number / FacsimileNumber I E-mailAddress

Tina Allen
B_ Customer RelaUons/ComplaintaRepresentative (Include Address ifdifferentthanabove)

352-433-2116 / 352-433-2161 / tallen@htcoffi.com
TelephoneNumber / FacsimileNumber / E-mailAddress

TinaAllen
C1, Customer Relations/ComplaintsRepresentativefor EscalatedComplaints (IncludeAddress if

differentthanabove)
352-433-2116/352-433-2161 / tallen@htcoffl.com

TelephoneNumber / FacsimileNumber / E-mailAddress
877-369-0999

C2. Customer Contact (TollFree Number)

D, EngineeringOparations (IncludeAddress if different thanabove)
/ /

TelephoneNumber / FacsimileNumber / E-mailAddress



E. Test and Repair (Include Address if different than above)
877-3690999 o tion 4 / 352-369-1950/
Telephone Number I Facsimile Number / E-mail Address

F. Enlergenoiea (During Non~ce Hours)

877-36S-0999 I I
Telephone Number / Facsimile Number I E-mail Address

In addition lease rovide the follovdn com n contact information to ass st in ro r routin of
corres ndence and invoices:

G.

H.

Jose h Femandez same address

Regulatory Officer (Include Address if different than above)

I I
Telephone Number I Facsimile Number / E-mail Address

Affordable Phone Services inc

Dual Party Mailings (Name)
2855 SE 58th Ave Ocala FL 34480

(Mailing Address)
352-369-0999 I 352-369-1950 I 'sf htcoffl. corn

Telephone Number I Facsimile Number: I E-mail Address

Jose h Femandez
Interim LEC Fund Mailings (Name)

2855 SE 58th Ave Ocala FL 34480
(Mailing Address)
352-369-0999 I 352-369-1950 I
TelephoneNumber I Facsimile Number IE-mailAddress

'sf htcoffl. corn

Universal Service Fund Mailings (Name) Joseph Femandez II Affordable Phone Services, Inc

2855 SE 58th Ave Ocala FL 34480
(Mailing Address)
35246S-0999 / 352-369-1950 I

'
f tcoffl.corn

Telephone Number I Facsimile Number / E-mail Address

Gross Receipts Mailings (Name) Joseph Femandez

2855 SE 58"Ave Ocala FL 34480
(Mailing Address)
352-369-0999 I 352-369-1950 I 'sf htcoffl. corn

Telephone Number I Facsimile Number / E-mail Address

iibfnafure

I 08/21/09
This form vjas completed by

0 erations Mana er

Ting C. Allen I

Title

RETURN COMPLETED FORM TO:

Date
Public Sertrfce Commission of SC
Docketing Department

Post Oflice Drawer 11S49
Columbia, South Carolina 29211

And

Office of Regulatory Staff

Attn: Jeanne Gordon
sant ttsu ot mt c nto ollA

E* Teat and Repair (Include Address if different thanabove)
877-3690999, option4 / 352-369-1950/
TelephoneNumber / FacsimileNumber I E-mail Address

F* Emergencies (DiningNomOffJceHours)

877-369-0999 /
TelephoneNumber / FacsimileNumber I E-mailAddress

In addition, please provide the following companycontact informationto assist in proper routing of
correspondenceand invoices:

G*

JosephFemandez (same addresa)
Regulatory Officer (Include Address if different than above)

/ /

Telephone Number / FacsimileNumber I E-mailAddress
Affordable Phone Services, Inc

H. Dual Party Mailings (Name)
2855 SE 58mAve Ocala,FL 34480

(MailingAddress)
352-369-0999 / 352-369-+1950 isf@.htceffLcem

Telephone Number / Facsimile Number, / E-mailAddress
JosephFemandez

Intedm LEG Fund Mailings (Name)
2855 SE 58mAve Ocala, FL 34480

(Mailing Address)
352-369-0999 / 352-369-1950 / jsf@,htcoffl.com

TelephoneNumber / FacsimileNumber / E-mailAddress

J, Universal Service Fund Mailings (Name)JosephFernandez@ Affordable PhoneServices, Inc
2855 SE 58thAve Ocala, FL 34480

(Mailing Address)
352-369-0999 / 352-369-1950 / lsf@.htcoffl.cem

TelephoneNumber / FacsimileNumber I E-mailAddress

K* Gross Receipts Mailings (Name) JosephFemandez
2855 SE 58mAve Ocala,FL 34480

(MailingAddress)
352-369-0999 / 352-369-1950 /

Telephone Number / Facsimile Number / E-mailAddress

isf_.htcoffl.com

This form wascomplete by \ _i_
OperaUonaMana.qer / _ 08121109

Title Date
RETURNCOMPLETEDFORMTO: PublicServiceCommissionofSO

DocketingDepartment
PostOfficeDrawer11649
Columbia,Seu_Carolina29211

An._.¢
OfficeofRegulatoryStaff
Attn:JeanneGordon


